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Abstract:  Access to clear water and proper sanitation has always been deemed a major issue for the sustainability of societies. 
Therefore, water services are considered of fundamental importance in everyday life. The book “Finnish Water 
Services: Experiences in Global Perspective” discusses best practices in managing water services, driven by the 
paradigm of Finnish Water Services, however, applicable in many parts of the world. The book successfully combines 
popular presentation style with a sound scientific basis, making it worth reading by both experts and non-experts in 
the field. 
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1. INTRODUCTION 

The importance of Water Services is evident all over the world, therefore, a book presenting best 
practices in the water services sector is certainly worth reading. When a book goes beyond that, for 
sure it becomes a material which should attract the attention of everyone involved in the water 
sector. Well, the book “Finnish Water Services: Experiences in Global Perspective” does exactly 
that. 

The book was written by Dr. Tapio S. Katko and was published by the Finnish Water Utilities 
Association at the end of 2016. Dr. Katko is a Professor at the Tampere University of Technology, 
holding the UNESCO Chair in Sustainable Water Services since its establishment in 2012. During 
the 23 years of experience as a professor and an active researcher he has been honoured by Finnish 
and international awards, published a significant number of book chapters and scientific papers and 
gained considerable experience in the field of water services not only in Europe, but also in many 
areas of the developing world. His outstanding experience is reflected in all of his books, but mainly 
in this latest one. 

2. CONTENT AND COMMENTS 

Water services in the developed countries are sometimes considered so self-evident, that citizens 
recognise their significance only when they fail. Obviously, the situation is totally different for the 
0.7 billion people who live without access to safe drinking water and the 2.4 billion people who 
lack proper sanitation. Moreover, about 80% of the world’s wastewaters are still discharged into 
waterways completely untreated. Katko (2016) provides this information to trigger the reader’s 
interest not only into the need of water services, in case it is not already obvious, but also in the 
need to follow a successful paradigm for water services, such the one in Finland. This book, 
however, does not only present the development of the Finnish water services sector, but discusses 
the social and human aspects of water services in a long-term perspective (past, present and future). 
It illustrates the successful long-term experiences of Finnish water utilities and also provides 
information, understanding and solutions to readers, to better deal with the human and social 
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aspects of water services and their complex interdependencies. 
The book is divided in four main sections: Water Problems, Solutions and Technology 

Development; Operational Environment and Economics of Water Services; Institutional 
Development and Governance; and Societal Importance and Futures of Water Services. Each 
section comprises a number of chapters which focus on specific aspects, discussed in a coherent but 
easy to follow way. The first section, focuses mainly on the development through a historical 
perspective. From trends of water polices since the 1940s to the major turning points in the 
evolution of water services, or the networking of experts, this section is establishing a connection 
between the past and the future. Major network challenges and environmental protection are also 
discussed in this section. Section two describes, mainly, the ever-changing operational environment 
and the economics of water services, covering, among others, the very important subject of pricing 
and tariffs. Section three analyses the institutional framework and governance. The focus, this time, 
turns towards the increasingly versatile and complementary legislation, but also in the competence 
through education, research and development. Water services education at various levels (higher 
education at research universities and universities of applied sciences, vocational education, 
continuing education) is usually a neglected subject, therefore it can be considered one of the strong 
elements of this book. Another important subject discussed in this section is “collaboration”. 
Collaboration between public and private sectors, but also, collaboration between associations and 
foundations. Finally, section four, looks into the social aspects of water services. It discusses the 
lessons learnt and takes a glimpse in the future. Following a few concluding remarks, the poetic 
epilogue is, for sure, a nice surprise! 

Most important, however, is that the core of the book (knowledge and information) is not a 
collection of bits and pieces based on a literature review. Apart from an extensive literature, the 
material presented is derived from 80 research projects, a number of seminars and workshops, a 
dozen doctoral dissertations, and more than 25 master’s thesis. The source material includes, 
according to the author (Katko, 2016), comparative studies on the evolution of water services in 13 
European countries (29 cities), comparative long term surveys on Sweden and western USA, 
international surveys on public-private cooperation in water services and many books on the history 
of water utilities in Finland. It should be also mentioned, that insight was obtained from interviews 
of more than 100 sector professionals in Finland. 

Having seen former Dr. Katko’s books, I believe that this is an advanced work in terms of 
content, illustration and structure. It can attract the interest of every reader, including experts and 
stakeholders. The lavishly illustrated content, with the data organised in clear charts and tables, 
provide easy access to information. The photographs travel the reader through history and 
continents. 

3. CONCLUDING 

“Finnish Water Services: Experiences in Global Perspective” is a great book from all aspects 
(content, illustration, structure), which reads fine for both the novice and the experienced scholar on 
water services. It is suitable for scientists and engineers as well as stakeholders or just individuals 
interested on the subject. It is definitely a book worth being obtained by every reader of the Water 
Utility Journal. 
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